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Any informa5on obtained during the conduct of evalua5on ac5vi5es, or during other 
cer5fica5on ac5vi5es, made available to African Cer5fica5on and Tes5ng (ACT) staff, sub–
contractors or commiAee members (in whatever format) is regarded as strictly confiden5al 
and shall not be divulged to any 3rd party (unless specified in the requirements of applicable 
ISO/IEC standards, e.g. ISO/IEC 17065 and ISO/IEC 17021-1) without the express permission 
of the organiza5on or individual concerned. 
 
Should ACT be required by law to release confiden5al informa5on to a third party, the client 
or individual concerned shall, unless regulated by law, be no5fied in advance of the 
informa5on provided 
 
However, where an organiza5on is seen to be opera5ng contrary to legal requirements or has 
opera5ng prac5ces which pose a danger to staff, customers or the environment, ACT reserves 
the right to immediately report any such incident to the relevant authority. When an incident 
presents itself, the Directors of ACT will inform the organiza5on’s Director the occurrence prior 
to repor5ng it to the applicable authority. (This applica5on fulfils the statutory du5es of 
Directorship as per the Companies Act of 2008). 
 
Access to records: 

• All records will be retained in a secure manner, only accessible to authorized staff. 
Subcontractors will be limited to informa5on produced by them in conduc5ng an 
evalua5on. 

 
Confiden5ality declara5ons: 

• All staff, Subcontractors, Directors, and CommiAee Members are required to agree to 
the ACT confiden5ality policy and sign a confiden5ality agreement. 

 
 
 
 
 


